MINI MOBILE WITH
FALL DETECTION

USER GUIDE
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HOW TO CHARGE YOUR MINI MOBILE WITH FALL DETECTION

IMPORTANT:

Fully charge your Mini Mobile with Fall Detection before first use and when the red battery light is flashing while off the cradle to ensure the device
can function properly.

Plug in the charging cradle and place the Mini Mobile with Fall Detection into the cradle as shown. The Mini Mobile with Fall Detection will state
"Charging”. Typical charging time is 2-3 hours. The red battery light flashes every five seconds while charging and is solid red when the Mini Mabile
with Fall Detection is fully charged.

Only charge as needed. Wear your device as often as possible to be protected. If the battery is low, the device will state, "Battery low, please charge”
or "Call failed, battery low" when you press the call button. It will then power off.

Locate the gold charging pins on the back of your Mini Mobile
with Fall Detection device.

Plug in the charging cradle and wait for a red light to turn on. Line up the
e gold pins on the Mini Mobile with Fall Detection with either set of gold pins
on the charging cradle.

Place the device on the cradle and wait for an audible “"charging” message.

When the Mini Mobile with Fall Detection device is charging, the red light will
flash every five seconds.
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Galaxy Medical Alert Systems Ltd.

MEET YOUR MINI MOBILE WITH FALL DETECTION

1. Call Button 3. Speaker
2. Blue Call Light / Red Battery Light 4. Microphones

5. Charging Pins

RED BATTERY LIGHT AROUND CALL BUTTON

* While charging, the red battery light will flash every five seconds
until the device is fully charged.

* Once fully charged, the red battery light will be solid.

* If the battery is low, the red battery light will slowly flash when off
the charging cradle.

BLUE CONNECTION LIGHT AROUND CALL BUTTON
* During an 505 call, the blue light will be solid.

* The blue light will also flash every five seconds while charging.

* The light may flash blue every 26 seconds when off the cradle,

depending on operating mode.

* If the blue light flashes every second, or if it double flashes, please

contact Galaxy Medical Alert at 1-855-905-7414.

HOW TO CALL FOR HELP WITH THE MINI MOBILE WITH FALL DETECTION

1. Press and hold the call button and count 1, 2,3, or until the light around the call
button on the Mini Mabile with Fall Detection turns blue, then release the button.

2. After a short delay, you will hear a voice message and then tones or ringing.

3. The specialist will answer the call.

4, The specialist can send emergency personnel or loved ones to help you.

*f your Mini Mobile with Fall Detection does not connect properly, please contact
Galaxy Medical Alert at 1-855-905-7414 immediately.

HOW TO TURN OFF THE MINI MOBILE WITH FALL DETECTION

1. Turn over the Mini Mobile with Fall Detection device and locate the recessed black button above or below the charging pins.
2. Depress the black button for 3 - 5 seconds until the device informs you that it is powering OFF.
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TESTING THE MINI MOBILE WITH FALL

DETECTION WEEKLY Galaxy Medical Alert Systems Ltd.

We recommend that you test the Mini Mobile with Fall Detection weekly.

1. Totest, press and hold the call button and count 1, 2, 3, or until the light turns blue, then release the button.

2. After a short delay, you will hear a voice message and then tones or ringing.

3. The specialist will answer the call.

4, Tell the specialist you are testing.

* If your Mini Mobile with Fall Detection does not test properly, please contact Galaxy Medical Alert at -855-905-7414 immediately.

REPLACE THE WRISTBAND

1. Turn the Mini Mobile with Fall Detection over and locate the small
silver quick release pins on each wrist strap.

2. To remove the existing wrist straps, slide the quick release pin
toward the center of the device and pivot the strap away from the
device.

3. To put the new wrist strap on the device, insert one side of the
harizontal bar on the new band into the device, and then slide the
quick release pin toward the center of the device.

4, Pivot the strap into the device, sliding the quick release pin back
into position once the strap is firmly in the device.

CLEANING THE MINI MOBILE
WITH FALL DETECTION WEEKLY Example of a customer cleaning

the gold charging contacts on
We recommend that you clean your Mini Mobile with Fall Detection the bottom of the Mini Mobile

weekly to ensure proper charging. Take a soft cloth, such as an  With Fall Detection,

eyeglass cleaning cloth, and gently rub the gold contacts on the device
and charging cradle to remove dirt, oil and debris. You can also spray

household cleaner onto the cleaning cloth (though do not spray directly

Example of a customer cleaning
the speaker holes on the top
of the Mini Mobile with Fall
Detection.

onto the device or cradle) to remove debris.
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