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Stationary Panic Button (SPB) User Guide Galaxy Medical Alert System Ltd.

The Stationary Panic Button (SPB) is a secured, wireless emergency button that can be placed anywhere around the house. The SPB 
provides you with the option of additional emergency buttons on the premises.

1. The SPB has the following features:

•	 Wireless connectivity with the Control Panel (CP) that can reach 700 m (2296 ft.) in the open air
•	 LED indications
•	 Up to three years battery life
•	 Installation using (double-sided adhesive) mounting-tap

2. Required Equipment 

Before beginning, prepare the following equipment:

•	 Either a probe or a paperclip to open the Stationary Panic Button 
•	 Double-sided adhesive mounting-tape – provided
•	 One 3V CR123A Lithium battery that has a nominal battery life of three years

3. Location Recommendations

The Stationary Panic Button (SPB) can be installed anywhere on the premises as required by the resident. It is recommended to install the SPB in critical 
locations, such as the bathroom, the living room, or the bedroom.

Consider the following when selecting a mounting location for the Stationary Panic Button (SPB):

•	 A flat wall surface that is clean, dry, and smooth
•	 A convenient location that the resident can access, yet not where the SPB would attract attention from unauthorized users.
•	 Avoid locations that expose the device to water.

4. Installing the Stationary Panic Button

To install the Stationary Panic Button, perform the following steps:

1.	 Check if the SPB includes the battery.

Note: To verify if the battery is included, press the Red Panic button. 
If the LED lights up, the battery is included. Skip steps 2-5.

2.	 Release the SPB back cover by dislodging the top cover, as illustrated:
•	 Insert a probe or a paperclip into one of the two holes on one side

of the SPB and press until the inner tab has been released.
•	 Insert a probe or a paperclip into the hole on the other side of the

SPB and press until the inner tab has been released.
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Circut Board Holding Tabs

Battery Holder LED Indicator

Tamper Switch

Align top and back covers

3.	 Release the circuit board from the top cover by
pushing the holding tabs outward, as illustrated:

4.	 Insert one 3V CR123A Lithium battery, according to the polarity etching on the board, as shown below. When the battery is installed, the LED lights up 
Red, indicating that the SPB has powered up successfully.

WARNING: A new battery can explode if it is incorrectly installed. Be careful to replace the battery only with the same or equivalent type recommended 
by the manufacturer. Discard used batteries responsibly.

5.	 Re-assemble the SPB as follows:

•	 Return the circuit board to the top cover, inserting the board into the holding tabs.
•	 Align the Panic button on the top cover with the recessed side of the back cover and insert the top cover into the back cover.
•	 Press the top cover into the back cover until you hear a click and the LED lights up red.

6.	 Press the PAIRING button, located on the right edge of the front of the Control Panel, for five (5) seconds. The CP beeps and the ring, around the 
EMERGENCY button, lights up in Blue with a circular movement effect.

7.	 Holding the Stationary Panic Button, move at least 2 m (~6 ft. 7 in.) from the Control Panel.

8.	 Press the Panic button on the SPB.
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LED Indicator

Emergency SOS Button

9.	 Ensure that the pairing process is successful. The process can have the following results:

•	 If the pairing process is successful, the CP beeps and the ring, around the CP EMERGENCY button, blinks Blue three times.
•	 If the pairing process is not successful, the CP beeps and the ring lights up Red for two seconds.
•	 If the peripheral device is already paired, the CP beeps and the ring lights up alternating between Blue and Red.
•	 If no additional peripheral devices can be integrated, as when the CP memory is full, the CP beeps and the ring lights up Red.

The Control Panel returns to its previous operation mode automatically following the pairing process.

10.	 Install the Stationary Panic Button as follows:

•	 Identify the location for installing the SPB, according to the location recommendations.
•	 Clean the surface of the mounting location thoroughly. Make sure the location is dry.
•	 Peel off the protective strips from the mounting tape.
•	 Press the SPB into place.

5. Stationary Panic Button (SPB) Operation

The SPB is an additional emergency device that is permanently installed at a specific location within the resident’s premises. For example, you can install 
the Control Panel in the bedroom and an SPB in the living room and /or the bathroom. The Resident has the ability to call for assistance from multiple 
locations on the premises.

When the SPB Panic button is pressed, the following actions are triggered:

•	 The LED on the SPB lights up Red. A Red LED indicates that an alert event has been triggered.
•	 The SPB sends an emergency message to the CP. The EMERGENCY button on the CP flashes Red and a vocal announcement declares that the 

emergency alarm has been triggered.
•	 The CP forwards the emergency message to the Galaxy Medical Alert Response Centre.

6. Physical Attributes

7. Notfications

The SPB sends notifications to the CP for the following events:

•	 An “emergency” alert is triggered.
•	 The battery charge for the SPB is low, requiring replacement.
•	 The tamper switch in the SPB is disturbed, registering a tamper event.
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Tamper switch

8. Replacing the Battery

The battery status is reported automatically to the monitoring station via the Control Panel. When the status indicates that the battery charge is low, the 
battery must be replaced.

WARNING: A new battery can explode if it is incorrectly installed. Be careful to replace the battery only with the same or equivalent type recommended 
by the manufacturer. Discard used batteries responsibly.

To replace the battery, perform the following steps:

1.	 Perform steps 2 and 3 to disassemble the SPB,
as instructed in section 4 above (installing the SPB).

2.	 Remove the old battery.
3.	 Press the tamper switch, several times, to release the residual static electricity.
4.	 Insert the new battery. When the battery is installed, the LED lights up Red,

indicating that the SPB has powered up successfully.
5.	 Re-assemble the SPB as instructed in installation step 5 in section 4 above,

returning the SPB to the back cover.

9. Installation Method - Using Mounting-Tape

The SPB can be installed using mounting-tape. The illustration shows the mounting-tape on the bottom of the back cover of the SPB.

The mounting-tape is approved for the following surfaces:

•	 ABS
•	 Polycarbonate (PC)
•	 Aluminum
•	 Galvanized Steel
•	 Enameled Steel
•	 Stainless Steel
•	 Nickel Coated ABS
•	 PVC
•	 Glass/Epoxy
•	 Ceramic
•	 PBT
•	 Glass (with and without silane coating)
•	 Acrylic/Polyurethane paint
•	 Polyester Paint
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